NORTH RIDGE TRANSPORTATION AUTHORITY

Regional Bus Stop Design Guidelines

Project NRTA-C-0121 | Design | Bus stops served by Ridge Transit throughout the
four-county region

Purpose

Make every bus stop in the region usable by people who use wheelchairs, walkers, and
other mobility devices, starting with the stops that serve the most riders and essential
services.

A 2022 inventory found that 41 percent of the region's 1,380 bus stops did not have a
firm, level boarding area meeting ADA requirements. The program prioritizes stops by
ridership, proximity to medical and social services, and requests from riders.

Phase 1 (complete)

Between 2023 and May 2026, 212 stops were upgraded with concrete boarding pads, curb
ramps, and sidewalk connections. 64 of those stops received new shelters and benches.

Phase 2 (in design)

Phase 2 will upgrade 180 additional stops. The construction Invitation for Bids is open
through October 20, 2026.

Schedule

» Regional bus stop inventory: 2022

e Phase 1 construction (212 stops): 2023—-May 2026

» Phase 2 construction bids: September—October 2026
* Phase 2 construction (180 stops): 2027—-2028

Funding

« FTA Enhanced Mobility of Seniors and Individuals with Disabilities (Section 5310):
$4,200,000

» FTA Urbanized Area Formula Program (Section 5307), through Ridge Transit; $3,100,000

» Regional Transportation Improvement Fund: $5,600,000
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Total estimated cost: $12,900,000

Project contact

Samuel Acheampong, P.E., Senior Project Manager, busstops@northridgeta.org, (555)
318-4454

Alternative formats and language assistance

To request this document in another format or language, contact the ADA and Title VI
Coordinator at accessibility@northridgeta.org or (555) 318-4425. TTY users may dial 711.
Services are provided at no cost.
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