
NORTH RIDGE TRANSPORTATION AUTHORITY

RFP 26-011: Public Engagement, Translation, and
Interpretation Services
RFP 26-011 | Locally funded

Summary

NRTA seeks firms to provide written translation, meeting interpretation (including
American Sign Language), accessible document remediation, and community engagement
support.

Key dates

• Issued: September 2, 2026

• Questions due: September 18, 2026, 5:00 p.m.

• Submittals due: September 30, 2026, 2:00 p.m.

Scope of work

• Written translation of vital documents into Spanish, Vietnamese, Simplified Chinese,
and Arabic

• Simultaneous interpretation at public meetings, including ASL and CART

• Remediation of PDF documents to meet WCAG 2.1 AA and PDF/UA

• Pop-up engagement and community-based organization partnerships

Submission requirements

Electronic submittal through the NRTA Vendor Portal

• Firms may propose on one or more service categories.

• Small and local business participation is encouraged.

Sole point of contact

Rebecca Stroud, CPPO, Procurement Manager, procurement@northridgeta.org, (555) 318-4460
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NORTH RIDGE TRANSPORTATION AUTHORITY

Alternative formats and language assistance

To request this document in another format or language, contact the ADA and Title VI
Coordinator at accessibility@northridgeta.org or (555) 318-4425. TTY users may dial 711.
Services are provided at no cost.

Solicitation | September 2, 2026 | 400 Commerce Street, Suite 300, Ridgeview 40210 | (555) 318-4400 Page 2 of 2


